ECJIN BbI: | ﬂ
— TOPYTAJIUCh WIH MOAPATUCE; ‘ N

— eCJIM Bac OOMKaroT B KJIacce;

— y Bac 4TO-TO YKpaju, Bac OOWIH, U Bbl 3HaCTE OOMUMKA U T.]I.
Bbl MOXETE OBPATUTDBHCS B CJIYXKBY MEAUAIIUHU

PaboTa ciy>x0bl MeIMaIlMK HapaBJIeHa Ha MOMOIIb YUEHHUKAM IITKOJIbI
B MHUPHOM pa3peiieHuu KOH(IMKTOB. IIporpamMmbl mpUMHUPEHUS MOTYT
IPOBOJUTHCS CIYKO0M TOJBKO MPHU JOOPOBOJBHOM YYaCTHU BCEX CTOPOH
KOH()JIUKTA.

DTO anbTepHATUBHBIN MTyTh pa3peiieHus: KOHPIUKTA.

JIronu, BeAyire NPUMUPHUTEIBHYIO BCTpeuy HE OyIyT CyJUTh, Pyrarh,
KOr0-TO 3alllMINaTh WJIM YTO-TO COBETOBaTh. MX 3amadya — momModb Bam
CaMHUM CITOKOMHO pa3periuTb CBOMH KOH(MIIUKT.

I'JIaBHBIMH YyYaCTHUKAMHU BCTPe4un OyeTe Bbl CAMU.
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MUCCHUSA IKOJBbHOMN CJOYXBEbl MEJUALIUU:

» Co3naercs albTEpHATUBHBIN MyTh pa3pelieHus KOHMINKTOB

SN

* HpPIO6pCTaIOTC§I HABbIKKM AKTUBHOI'O CIIYHIaHUs, JIUACPCTBA U APYTHUC ITOJIC3HBIC

» KonpaukT npeBpaiiaercsi B KOHCTPYKTUBHBIN MTPOIECC

KOMMYHUKATUBHbIC YMEHUS
* YaydiarTcsi B3aMMOOTHOILIEHUSI CPEJIA JIETEN U B3POCIIbIX
* Pa3BuBaeTcs 4yBCTBO OTBETCTBEHHOCTHM 3a CBOM BBIOOp M PEIIEHHUS, a TAKKE

YCHIINBACTCA YYBCTBO JIMYHOM 3HAYMMOCTH

YCJ0OBUA, IPU KOTOPLIX CUTYALIUA KOHO®JIMKTHASA
MOXKET BbIThb PACCMOTPEHA CJYXBOMH:

1. CropoHbl NpU3HAIOT CBOE yd4acTue B KOHQIHMKTE (HO HE 00A3aTEIHHO
MPU3HAIOT CBOIO HEMPABOTY) U CTPEMSTCS €€ Pa3peIInTh.

2.  Croponam 6ombie 10 mer.

3. CTOpoHBI HE YIOTPEOISIIOT HAPKOTHYECKHE BEIIECTBA U IICUXUYECKHU 3I0POBBI
(ITOCKOJIBKY OHHM HEe MOTYT OpaTh Ha ce0st OTBETCTBEHHOCTD 32 CBOM TIOCTYIIKH ).

4, Ecmu B KOH(IMKTE yYacCTBYIOT YUYWTENs WJIH POJIUTEIH, Ha BCTpede
BO3MOYHO MPUCYTCTBHE B3POCIOTO BEAYIIETO.




quprHaHHaTB InpaBuJI NOBCACHUSA B ROH(I)J]I/IKTHI)IX curyanmsx:

1. JaiiTte mapTHepy «BBIYCTUTHL map». Eciu OH pa3apaxeH U arpecCUBEH, TO
HY)KHO IIOMOYb €MY CHU3WUTh BHYTpPEHHEE HampspkeHue. [Ioka 3To He ciaydutes,
JIOTOBOPUTHCS C HUM TPYJIHO HJIM HEBO3MOKHO.

2. IloTpeOyiiTe OT Hero CHOKOWHO 000CHOBATH mpereH3uH. CKaxuTe, 4YTO
Oynere YydYHWTBIBAaTH TOJIBKO (akKThl M OOBEKTHBHBIC JOKa3aTelbCcTBA. JIromsam
CBOWMCTBEHHO MyTaTh (haKThl U YMOIIUH.

3. CouBaiiTe arpeccMi0 HeOKUIAHHBIMM TNpuemMamu. Hampumep, mompocute
JOBEPUTEIIBHO y KOH(MJIMKTYIOIIETO MapTHEpa COBETa, 3aJaiiTe HEOXKUIAaHHBIN
Borpoc. Caenaiite koMmiMMeHT («B raese BbI ellle Kpacusee... Bam rueB ropasno
MEHBIIIE, YeM S OXHJIaJ, BBl TaK XJAJHOKPOBHBI B OCTPOH CHTYAIHH...»).
['maBHOE, 4TOOBI Baliu MPOCHOBI, BOCIIOMUHAHUWS, KOMIUTMMEHTHI MEpeKIouaiu
CO3HAaHUE PA3bIPEHHOI0 MTAPTHEPA C OTPULATEIBHBIX IMOLIMN HA MOJIOKUTEIIbHBIE.

4. He naBaiite eMy oTpuLIaTEeIbHbIX OLICHOK, 2 TOBOPUTE 0 CBOMX YyBCTBaXx. He
ropopure: «Bbl MeHsI 0OMaHbIBaeTe», Tydllle 3ByUHT: «S1 4yBCTBYIO ce0s 0OMaHy-
TeiM». He roBopute: «Bbl TpyObIil UeToBEK», JTydllle CKaXXUTe: «5 04eHb OropueH
TEM, KaK BBl CO MHOU Pa3roBapuBACTEY.

5. Tlompocure copMyJUPOBATH KeJaeMblii KOHEYHBIN Pe3yjabTaT U
npoojieMy Kak lenb npensatcTBuii. [Ipob6iema — 3TO TO, YTO HAJIO peNIATh.
OTHOIIIEHHE K YEJIOBEKY — 3TO (DOH MJIM YCJIOBUS, B KOTOPBIX MPUXOIUTCS peIIaTh.
He no3Bosiite sMmonuaM ynpasisath Bamu! OnpeennTe BMECTe C HUM MpoOIeMy U
COCPEAOTOYBTECH HA HEM.

6. IlpenJioskure mapTHepy BBICKA3aTh CBOM COOOpa’KeHHsl IO Pa3pelieHHIO
BO3HHMKIIIEH NMPo0JieMbl M CBOM BAPMAHTHI pemieHus. He viuTe BUHOBHBIX U HE
OOBSICHSIMTE coO3[aBIIcecs IIOJIOKCHHWE, HIMWTEe BBIXOJ M3 Hero. He
OCTaHABJIMBAWTECh HA IIEPBOM IMPUEMIIEMOM BapUaHTE, a CO3JABAUTE CIEKTP
BapuaHToB. [lotoM u3 Hero BeiOepute sayummii. [Ipu moucke myTedl pernieHus
IIOMHUTE, YTO CIEAYET UCKATh B3aUMOIIPUEMIIEMBIEC BAPUAHTHI PELICHHUS.

7. B 11000M ciiyuyae qaiiTe NapTHEPY «COXPaHMTH CBOe JuLO». He mo3Bonsiire
cebe oTBeuaTh arpeccuert Ha arpeccuro. He 3aneBaiite ero gocronHctBa. OH 3TOTO
HE NPOCTHUT. JlaBaliTe OLEHKY TOJBKO €T0 IEHCTBUSAM U MOCTYIIKAM.



8. He OoiiTecb M3BHHHMTHLCS, €CJU YYBCTByeTe CBOI0 BHHY. Bo-miepBbIX, 3TO
00€30pyKUBAET TMapTHEpPa, BO-BTOPBIX, BBI3BIBAET y HEro YyBaxkeHue. Benpb
CIIOCOOHBI K U3BUHEHUIO TOJILKO YBEPEHHBIE U 3pEJIbIe JIUYHOCTH.

9. Huuero He Haa0 A0Ka3bIBaATh. B JOOBIX KOH(JIMKTHBIX CHUTYalHUSAX HUKTO
HUKOT/Ia 1 HUKOMY HUYEro HE MOXKET JloKa3aTh. Jlaxke cuiioi. 910 — Oecrnosie3Hoe,
myctoe 3aHaTtue. OTpHIlaTeIbHBIC AIMOIMOHAIBHBIC BO3ACHCTBUSA OJOKUPYIOT
CITOCOOHOCTH IMTOHUMAaTh, YIUTHIBATh M COTJIAMIATHCS C «BPAroMy.

10. 3amosuuTe nepBbIM. Eciii Tak yX MOJY4YHIOCH, YTO BBl OTEPSUIM KOHTPOIb
HaJl coOOOM W HE 3aMETHJIM, KaK Bac BTSHYJIU B KOH(JIMKT, MOMBITAUTECh ClIENATh
€IMHCTBEHHOE — 3aMoJ4uTe. Bame monuaHue IMO3BOJSET BBIMTH M3 CCOPBI H
npekpatuth ee. B mo0oM KOH(DIMKTE y4acTBYIOT OOBIYHO JIBE CTOPOHBI, a €CIU
OJIHA UCYE3JIA — C KEM CCOPUTHCS?

11. He xapakTepu3yiiTe cOCTOSIHUE ONMOHeHTA. Beauecku nzderaiite cioBecHOM
KOHCTaTallUM OTPHUIATEIBHOT0 SMOLMOHAIBHOTO COCTOsIHUS napTHepa. [lonoOHbIe
«YCIIOKaMBAIOIINE» CIIOBA TOJIBKO YKPEIUISIOT U YCUIIMBAIOT Pa3BUTHE KOH(IIHUKTA.

12. ¥xoas, He xJjonaiite ABepbio. Ccopy MOXHO MPEKPATUTh, €CIIU CTIOKOWHO U
0e3 BCSIKHUX CJIOB BBIMTH M3 KOMHaThl. HO eciu mpu 3TOM XJIOMHYTH JABEPHIO WIIH
nepesl yXoJIOM CKa3aTh 4YTO-TO OOMIHOE, MOKHO BBI3BaTh 3(PPEKT CTpainiHoi,
pa3pyLIUTEIIBHON CUIIBI.

13. I'oBopu, KOrga mapTHep ocThblI. Eciu BBl 3aMoM4aiu, ¥ MapTHEP PacCHEHUIT
OTKa3 OT CCOPbI KaK KAMUTYJISLNIO, JTyUIIEe HE ONPOBEPTaTh 3TOro0. [lepxure naysy,
1moka OH He ocThIHeT. IloOexmaeT He TOT, KTO OCTaBIISIET 3a COOOM IOCICITHHHI
pazsiuil BIMaj, a TOT, KTO CyMEEeT OCTaHOBUTh KOH(DJIMKT BHa4ajie, HE JAaCT eMy
pas3roHa. o 3

14. He3aBuCHMO OT pe3yJibTaTa
pa3penieHus NPOTUBOPEYNSs
cTapaiiTech He pa3pymarh
OTHOILIEHMS.




